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 2. BA-FSM Programme     
      Structure 

 

 

The School of Commerce and 
Management is one of the eight schools of 
studies located at the headquarters of the 
university. Through its quality policy, 
the School aims to enhance and sustain 
excellence of its educational programmes. 
The school offers various programmes 
by which learner can update their 
knowledge, ability and managerial 
skills while working in their profession. B. 
Com., M.Com and MBA programmes offered 
by the school are extremely popular and 
are among the best in Open and            Distance 
Education. 

 
Mission of the School 
1. To provide knowledge in the field of 

commerce, management and allied 
sectors. 

2. To provide well educated manpower to 
service and manufacturing sector, 
industries, institutions, etc. 

3. To offer enriching learning experiences 
to aspiring managers. 

4. To enable students to realize their full 
potential with technological approach. 

5. To ensure that student serves as agent 
of continuous improvement and 
change. 

6. To encourage entrepreneurship and 
service orientation. 

7. To extend the frontiers of knowledge in 
management through cutting-edge 
research. 

8. To disseminate knowledge through a 
portfolio of educational programmes 
and publications. 

 
 
 
 
 
 
 

 
Objectives of the BA-FSM Programme 

1. To educate and train learners about 
essential functions of facility services 
2. To develop skilled human resource 
required in facility services  
3. To impart industry specific practical 
oriented education.  

 

 

This programme has duration of three 
years and has weightage of 132 credit 
points.  In this programme the student has to 
study 12 Courses of 44 credit points for the 
first year, second year, and third year each.   

 
 Duration 

The minimum duration of this programme 
is three years; how-ever the student may 
complete the programme gradually within a 
maximum period of Five years. 

If the programme is not completed 
successfully during these Five years, student 
will be required to take fresh admission. 

 
 Medium 

The medium of instruction for the 
BA-FSM programme is English. 

However, for the convenience of 
students, discussion could be held in 
regional language also. The medium of 
examination will be in both English and 
Marathi. 

1. About School 
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Programme Structure:  BA-FSM 
 
First Year 

Semester – I  

 
Semester – II 

  
Second Year BA-FSM 
Semester – III 

 
 
 

 

 
     

   Semester – IV 

 
    
     
    Third Year BA-FSM 
    Semester – V 

 
     Semester – VI 

 

NOTE: Self Learning Material will be 
available online only on University 
website. 

Course 
Code 

Course Name Credit 
Points 

FSM121 Introduction to Facility 
Service Management 4 

FSM122 Marketing for Facility 
Services Management 4 

MGM105 Principles of 
Management 

4 

FSM124 Manual & Mechanized 
Housekeeping 

4 

FSM125 Front Office Service 4 
ENG102 English for Business 2 

Course 
Code 

Course Name Credit 
Points 

FSM127 Building Management 
Services & Systems - I  

4 

MGM225 Business Communication  4 
FSM129 Safety & Security- I  4 
FSM130 Management of Garden 

Development & 
Maintenance - I 

4 

FSM131 Administration & 
Transition Management   4 

FSM132 Manual & Mechanized 
Housekeeping (Practical) 2 

Course 
Code 

Course Name Credit 
Points 

FSM201 Domestic Services 
Management   4 

FSM202 Applied Mechanized 
Housekeeping 4 

FSM203 Building Management 
Services & Systems - II 

4 

FSM204 Management Of Garden 
Development & 
Maintenance II 

4 

FSM205 Safety & Security - II 4 
EVS 201 Environment Study 2 

Course 
Code 

Course Name Credit 
Points 

ECO201 Business Economics 4 
FSM207 Operations Management   4 
FSM208 Purchase Management 4 
FSM209 Finance, Accounts & 

Commercial Management  4 

FSM211 Human Rights 2 
FSM212 Project 4 

Course 
Code 

Course Name Credit 
Points 

FSM301 Service Ethics and 
Stakeholder Management 4 

FSM302 Organizational Behaviour 
For FSM 

4 

FSM303 Holistic Service 
Coordination 

4 

FSM304 Logistics and Supply Chain 
Management 

4 

FSM305 Cyber Security 2 
FSM306 Internship 4 

Course 
Code 

Course Name Credit 
Points 

FSM307 Leveraging Technology 
Solutions for FSM 4 

FSM308 Sustainability Approach & 
Environment, Health, 
Safety (EHS) 

4 

FSM309 Customer Relationship 
Management 

4 

FSM310 Business Continuity 
Planning 

4 

FSM311 Project Report 4 
FSM312 Service Positioning & 

Promotion 
2 
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3. Evaluation Procedure 

 Credit Points 
All courses offered carry a certain 

value in terms of credit-points. A credit 
point is a way of expressing the learning 
hours required to study a certain unit, in a 
book or a course. 

Generally, one credit point is 
considered equivalent to 30-35 learning 
hours. These learning hours include the 
time spent in reading, note-taking; 
listening to lectures, participating in 
discussions on the topic. 

The BA-FSM degree programme 
requires 132 credit points in order to be 
considered eligible for the award of 
‘Bachelors of Arts–Facility and Services 
Management’. 

 
 Learning Method 

The learners of the Open University do 
not go to the college every day. They do not 
have regular time for their studies.  The 
Open University has independently 
developed a learning method for such 
learners. This method has the following 
components: 

❍ Self-Instructional   material. 
❍ Soft copy (PDF format) of study 

material is available on official 
website of the university. 

❍ Counseling during contact sessions 
at the study centre by the subject 
experts. 

 
■ Special Features of the Text Books 

The learners are given the syllabus of 
the courses and also online study 
material in the form of soft copy (PDF 
format). These study materials are written 
in format different from published 
textbooks. One can understand the study 
material through one reading because it is 
divided into small units. Each unit is 
explained with the help of graphs, pictures 
and illustrations to cover a specific topic. 
There are questions for each unit so as to 
revise and review the comprehension of 
the reading material. It helps the learners 

to study a specific topic. If  the learners have 
any difficulty, they can make a note of it and 
can discuss these noted difficulties with the 
counsellor during the contact session at the 
study centre. 

 
■ Nature of Contact Sessions 

The learners can choose a study centre 
as per their convenience. Generally, the 
contact sessions are held on Saturday and  
Sunday. The contact session for counselling 
of one course is of two clock hours. During 
these contact sessions, the counsellors are 
supposed to guide/discuss with the 
students, based on the course material. These 
contact sessions are also used to view 
audio/video cassettes at the study centres. 
The students can solve their difficulties 
by discussing with their colleagues as well 
as with the counsellor during contact 
sessions. 

 

The evaluation pattern of the Programme 
consists of the following components.  

For each theory course of 100 marks, there 
will be 70 marks for University Assessment 
(End Examination [EE]) and 30 marks for 
Continuous Assessment (Home Assignments 
[CA])  

Learner will have to obtain minimum 40% 
marks to pass in each course in university 
assessment and continuous assessment 
separately. The marks obtained by the 
student in Continuous Assessment will be 
shown separately in the Mark Sheet.  
 

(A) Internal Assessment (Continuous 
Assessment i.e. Home Assignment): 30 Marks  

1. Learners should submit home assignment of 30 
marks per course. Thus, in each Semester, for all 
theory courses home assignments will have to be 
submitted. (Except OJT/Field Project and Research 
Projects) 

  



       Bachelor of Arts (BA - FSM): Prospectus      Page 7 of 27  

4. Admission Procedure  
2. University will upload the home assignment 
questions on university website http:// 
ycmou.digitaluniversity.ac learners should 
download the home assignment questions 
from the university website.  

3. The learners must submit neatly hand-
written home assignments in soft copy format 
through the Home Assignment submission 
portal, as per the schedule declared by the 
University.  

4. Learners should follow the university 
guidelines regularly and communicate with 
their respective Learner Support Centres for 
submission of their assignments within time. 

5. Learners who fail to submit home 
assignments within the stipulated time would 
not to be allowed to re-submit the same after 
the commencement of the Semester End 
Examination and he/she would be awarded 
‘zero’ marks/ABSENT, and the same would be 
displayed in his/her mark sheet.  

6. Learners are required and advised to submit 
Home Assignments during the respective 
semester only. 

 
 (B) End Examination (EE) – 70 Marks.  

Evaluation will be conducted at the end of the 
learning period through an end examination. 
The End Examination will be of 70 marks for 4 
credit courses and of 35 marks for 2 credit 
courses. The university will conduct end 
examination as per the schedule declared in 
advance. The student will have to obtain 
minimum 40% marks to pass in each 
component. 

 
Note:  Degree is awarded on the marks of S.Y. 

and T.Y. Courses. But passing the first year is 

an essential criteria as well. 

      

 

 

4.1 Eligibility Criteria 
The admission to this programme is based 
on fulfilling any one of the following 
criteria - 

(1) H.S.C. or equivalent examination of 
Maharashtra or other state HSC Board. 
OR 

(2) Student who have passed HSC OR 
equivalent examination from various 
board as approved by AIU from time to 
time. 

■ Special Instructions 

(A) It is necessary to attach following 
documents along with application form. 

(1) Attested photocopy of school leaving 
certificate or birth certificate. 

(2) Attested copies of educational 

qualification. 
(B) Please do not attach any original 

document along with the application 
form. University will not be 
responsible for the same. 
 

(C) In case of change in name, it is allowed 

only at the beginning of the 1st year. To 
change the name students have to 
submit Notification in the Government 
Gazette to University. 

 

 
As per the policy decision of Yashwantrao 
Chavan Open University(YCMOU), in line 
with the university’s commitment to 
ensure inclusive education, Transgender 
persons, Children of farmers who have 
committed suicide and visually impaired 
students will get admission with a nominal 
fee of Rs.200/- (Two hundred)only.  
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✮ Direct Admission to T.Y.BA-FSM is not 
allowed. 

 
 Programme Fees (F.Y./S.Y./T.Y.) 
  

I. F.Y BA-FSM 
Total F.Y BA-FSM fee is Rs. 13048/- 
(Thirteen Thousand Forty Eight only). The 
details are as follows- 

 

University Share 

Study Centre Share 

Rs. 7048 

Rs. 6000 

Total Tuition Fee Rs. 13048 

A. Mandatory Fees 
 

Sr. No. Nature of Fees Amount 

1 Registration Fees 200 

2 Eligibility Fee 100 

3 Identity Card Fee 10 

4 Prospectus Fee 50 

5 e-Suvidha/e-Services Fee 70 

6 Chancellor's Office Event Fee 38 

7 Sports Fees 50 

8 DSW Fees 50 

9 Disaster Management Fee 10 

10 Library Fee 10 

11 NSS Fee 10 

12 Sanvad Fee 10 

13 Student Insurance Fee 20 
 Total 628 

B. First Year Fee 
Particular Fees 
Tuition Fee 10000/- 
Exam Fee                                        2420/- 
Mandatory Fee                                628/- 
Total 13048/- 

 
   Fee Payment Process 

Important Note: Total Fees of BA-FSM 
First Year Rs. 13048/- should be paid 
online as per prescribed process by the 
university to the University Account. 

 

II. (A) S.Y.BA-FSM (Regular) 

Total S.Y BA-FSM fees Rs. 13048/- (Thirteen 
Thousand Forty Eight only). The details 
are as follows- 

 

University Share 

Study Centre Share 
Rs. 7048 

Rs. 6000 

Total Tuition Fee Rs. 13048 

A. Mandatory Fees 
 

Sr. No. Nature of Fees Amount 

1 Registration Fees 200 

2 Prospectus Fee 50 

3 e-Suvidha/e-Services Fee 70 

4 Chancellor's Office Event Fee 38 

5 Sports Fees 50 

6 DSW Fees 50 

7 Disaster Management Fee 10 

8 Library Fee 10 

9 NSS Fee 10 

10 Sanvad Fee 10 

11 Student Insurance Fee 20 
 Total 518 

 

B. Second Year Fee 
Particular Fees 
Tuition Fee 10000/- 
Exam Fee                                        2530/- 
Mandatory Fee                                518/- 
Total 13048/- 

 
 

Fee Payment Process 
Important Note: Total Fees of BA-FSM 
Second Year Rs. 13048/- should be paid 
online as per prescribed process by the 
university to the University Account. 

 
 
 

 5. Programme Fees 
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(A) T.Y BA-FSM (Regular) 

Total T.Y BA-FSM fee is Rs. 13528/- 
(Thirteen Thousand Five Hundred Twenty 
Eight  only). The details are as follows- 

 

University Share 

Study Centre Share 

Rs.  7528 

Rs. 6000 

Total Tuition Fee Rs. 13528 

 
A. Mandatory Fees 

 

Sr. No. Nature of Fees Amount 

1 Registration Fees 200 

2 Prospectus Fee 50 

3 Graduation / Convocation Fee 450 

4 Alumni Fee 10 

5 e-Suvidha/e-Services Fee 70 

6 Chancellor's Office Event Fee 38 

7 Sports Fees 50 

8 DSW Fees 50 

9 Disaster Management Fee 10 

10 Library Fee 10 

11 NSS Fee 10 

12 Sanvad Fee 10 

13 Student Insurance Fee 20 
 Total 978 

B. Third Year Fee 
Particular Fees 
Tuition Fee 10000/- 
Exam Fee                                        2550/- 
Mandatory Fee                                978/- 
Total 13528/- 

Fee Payment Process 
Important Note: Total Fees of BA-FSM 
Third Year is Rs. 13528/- should be paid 
online as per prescribed process by the 
university to the University Account. 

 

The programme fees will be as given above. 
If your admission is cancelled due to some 
reason, the decision of fee refund will be 
taken as per university policy. 

 

 

Please note that if the number of Learners 
at a particular study centre is less than 20 
students, then the registered Learners of 
such study centres will be transferred to the 
nearest study centre. 

Final Examination & Mark-sheet fees are taken 
with the admission form. So regular students 
do not fill any separate Examination form for 
final exam. 

However, Repeater Learners will have to fill 

separate online repeater exam form and pay 

separate exam fees by online mode as 

prescribed from time to time. 

Please do not pay any additional fee to the 

Study Centre. University will not be 

responsible for the excess payment of fees 

other than mentioned above.  

    Note: - The above mentioned fees may change      
     as per the University Policy.  
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       This program is offered through online 
admission process. Learners should follow 
online process of admission as specified by the 
university.  
        The detailed schedule of Online Admission 
procedure is/will be published by a separate 
notification on University Website. 
        On successful completion of Admission 
Process, learners should collect the online 
receipt and should submit it to the study 
centre for confirmation of admission 
 
 

 

As per the National Education Policy- 
2020, it is mandatory for you to create the 
Academic Bank of Credits-ID. Learners are 
required to fill up the information regarding 
Certificates, Diploma, and Name of the Degree 
in the DigiLocker (ABC-NAD) or else it won't 
be possible to transfer the credits you earned 
through other Programmes. Learner can 
register in Academic Bank of Credits-ID at the 
following portal http://www.abc.go.in or you 
can visit our university website at 
www.ycmou.ac.in  where in you are supposed 
to click on "Student Zone" tab. Under the 
student zone tab, you will find the "Academic 
Bank of Credits" option. After clicking on the 
Academic Bank of Credit options, you will get 
information and PPT's of how you can create 
your Academic Bank of Credits-ID.  

 
 
 
 
 
 
 
 
 
 
 

 7. Academic Bank of Credits-ID 

6. Registration Procedure 
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Sr 
No  

Study Center Center 
Code 

Study Center Address  Telephone 
Number 

01 
School of  Commerce and 

Management 54165 

Yashwantrao Chavan 
Maharashtra Open University, 
Dnyangangotri, 
Near Gangapur Dam, 
Nashik- PIN -422222 

 

0253-2231477 

 
 

  8. Study Centers 
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  9. CYBER SECURITY (MANDATORY AUDIT COURSE) 
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01. Amravati 

V.M.V. to Walgaon Road, Post V.M.V., 
Amravati 444 604 
☎ : (Off.) 0721-2531445/2531210 
☎ : (Fax) 0721-2531444 

02. Aurangabad 
Survey No. 41, Nandanvan Colony, 
Chhavani, Aurangabad 431 002 
☎ : (Off) 0240-2371066, 2371077 
☎ : (Fax) 0240-2371088 

 
03. Mumbai 

C/o Jagannath Shankarsheth Municipal 
School Building, Nana Chowk, 
Grant Road Mumbai 400 007 
☎ : (Off) 022-23874180, 

23874183, 23874177 
☎ : (Fax) 022-23874187 

 
04. Nagpur 

Rao Bahadur D. Laxminarayan Bungalow 
Law College Campus 
Ravinagar Chowk, Nagpur 440 001 
☎ : (Off) 0712-2553724/25 
☎ : (Fax) 0712-2553725 

05. Nashik 
Old Municipal Corp. Bldg. 

         New Pandit Colony 
Nashik 422 002 
☎ : (Off) 0253-2317063 
☎ : (Fax) 0253-2576756 

 
06. Pune 

C/o Shahir Annabhau Sathe Prashala 
Gruha, Sadashiv Peth, Kumthekar Marg 
Pune 411 030 
☎ :  (Off)   020-24457914 
☎ :  (Fax) 020-24491107 

 
07. Kolhapur 

Near Shivaji University Post Office, 
Vidyanagar, Kolhapur 416 004 
☎ : (Off) 0231-2607022 
☎ : (Fax) 0231-2607023 

 
08. Nanded 

Swami Ramanand Tirth Marathwada 
University Campus, Nanakwadi 
kaman,  zari  road,  Vishnuputi, 
Nanded 431606 
Nanded 421606 
☎ : (Off) 02462-229940, 283038 
☎ : (Fax) 02462-229950 

  10. Regional Centres 
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Sr. No. Type of Query Whom to Contact? 

1 Academic Matters Director of School of Commerce & Mgt. 
YCMOU, Nashik 
Ph: (0253) 2231477 

2 Student Matters Regional   Director, 
Concerned Regional Centres 

3 Examination Related Matters Controller of Examination 

Ph: (0253) 2231479 

D. R. Examination Unit-1, 
Ph: (0253) 2230716 

4 Admission Related Matters 1. Concerned Regional Centres 
2. Asstt. Registrar, Registration Section 
3. Director, Student Services Division 

5 Difficulties in any course, at the 
study centre 

Counsellor, at the study centre 

6 Other general difficulties & planning of 
academic activities, at the study centre 

Study Centre Co-ordinator, at the 
Study centre 

7 Serious Difficulties, at the study 
centre 

Study Centre Head/Study Centre 
Co-ordinator at the study centre 

8 Home   Assignment Head, Evaluation Phone: 
(0253) 2331475 

 

★ Student is requested to contact only concerned person to whom the query is 

related. 

 
@ Your Study Centre will not necessarily be your exam centre. 

# Do not bring mobile phones in the examination hall. 

11. Instructions/Contacts 
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 /  Appendices 
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